
SUPPORTED DEVICES

WTV APP GUIDE



Notes: The WTV App & MyTVs App does not have access to On Demand content , Free Previews.
Radio or Stingray channels. Most newer smart TVs with Amazon, Roku, or Apple TV software often
work, but we can’t guarantee compatibility.  

Roku:
 - Express 3900
 - Premiere 3920
 - Streaming Stick 3810
 - Streaming Stick 4K 3820
 - Streaming Stick 4K+ 3821
 - Express 3960
 - Express 4K3940
 - Express 4K+ 3941

WIGHTMAN 

WTV APP 

Supported Devices
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Stream your favourite shows on TVs, phones, or tablets — it’s easy with Wightman.

How to Add ‘WIGHTMAN TV’ APP From Fire TV / Apple TV / Roku 
1.Go to App store within device and search for ‘Wightman TV’

2.Download and Install the App 

3.Device code will appear on screen with passphrase 

4.Enter in and click pair

Watching on Fire TV, Apple TV, Roku

Amazon:
 - Stick 4k Plus (AFTMA08C15 - M3N6RA)
 - Stick 4K Max 2nd Gen (AFTKRT - K3R6AT)
 - Stick 4K Max 1st Gen (AFTKA - K2R2TE)
 - Stick 3rd Gen (AFTSSS - S3L46N)
 - Stick 2nd Gen# (AFTT - LY73PR)
 - 3rd Gen (AFTN - LDC9WZ)
 - Cube 3rd Gen (AFTGAZL - GA5Z9L)
 - Cube 2nd Gen (AFTR - A78V3N)

Apple:
 - HD Gen 4 (A1625)
 - 4K Gen 3 (A2843)
 - 4K Gen 3 (A2737)
 - 4K Gen 2 (A2169)
 - 4K Gen 1 (A1842)

- Ultra 4640
 - Ultra 4660
 - Ultra 4670
 - Ultra 4800

Please note these devices are unsupported: Amazon: 
Fire Stick 4K 1st Gen, Fire Stick HD 2nd Gen,  Fire Stick 4k Select
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How to Add ‘WIGHTMAN TV’ to your device. 
1.Go to App store within device and search for ‘MyTVs’

2.Download and Install the App 

3.Device code will appear on screen with passphrase (this will be

provided by our Customer Service Team)

4.Enter into MY TV App and click pair 

WIGHTMAN 
WTV APP 

Watching on Mobile & Tablet

Take your shows on the go with Apple or Android devices connected to
your Wightman Wi-Fi.

Required Services
To use WTV App, you’ll need:

✅ Wightman Basic TV subscription (at minimum)
✅ Wightman fibre internet at 50 Mbps or higher

Not sure if you have these? Contact us — we’ll check for you.

Most current devices work great; older versions may vary
Streaming TV does not include local radio or Stingray music channels



CONTACT US
1-888-477-2177

Customer Care Hours: 
Mon- Fri 8am-7pm, Sat 9am-3pm

Technical Support Hours:
 24 / 7/ 365

questions@wightman.ca
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