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Key Benefits of a Hosted Phone System (HPBX)

Cost Savings: You eliminate the need for expensive on-site hardware, maintenance
contracts, and dedicated phone wiring. Most providers use a predictable monthly
subscription model

Scalability: It is incredibly easy to add or remove users. You don't need to install new
physical lines; you simply update your software settings or add a new handset ctr-
communications.

Remote & Hybrid Work Support: Since the system runs over the internet, employees
can make and receive calls from anywhere using desk phones, mobile apps, or lap-
tops, keeping your team connected regardless of location

Advanced Features: Even small businesses get access to enterprise-level tools like
auto-attendants (virtual receptionists), call recording, voicemail-to-email, and video
conferencing

Disaster Recovery: Because the ‘brain’ of the phone system is in the cloud, your busi-
ness stays reachable even if your physical office loses power or internet. Calls can be
instantly rerouted to mobile devices
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