Video Middleware
MyTVs Application
User Guide

Version 1.0

The information presented in this document is written for the default settings of the system. The MyTVs
Application User Guide may be reformatted to fit your company needs. All screen captures used in this guide
are available as individual .png or .jpg images.

This guide is a working document. The information and screen captures represented in this document may
change frequently and without notice.

MyTVs Application User Guide | Page 1



MyTVs Application

1. Download the MyTVs application by Innovative Systems from the appropriate user store
(Apple App Store or Google Play Store).

Select the MyTVs icon from the screen. Click ADD NEW ACCOUNT.

Follow the steps in the App to link your device to your Video Account through your STB.
Select Menu on your TV remote control.

Arrow down to Settings-Apps-Device Code.

In the Mange Your Devices screen, Your Device Code will appear in the window.

Enter the Device Code into your MyTVs app.

Click PAIR DEVICE.

PN RO

MyTVs Add New Account

il Verizon & 8:01 AM

Select Account

Add New Account

« Select an account below to sign in
« Click 'Add New Account' to link to a
new account

(Swipe left to edit/delete an account)

ull Verizon =  100% (.|

wll Verizon ¥ 8:02 AM

4 Add Account

Enter Device Name

Please enter a name for this device L.:TIEI

« Select menu on your TV remote

« Navigate down to the 'Settings'
menu button

« Select 'Apps' at the top of the menu
« Select 'Device Code'

« A 6-digit code will appear on the screen

« Enter that 6-digit code into the
space above

* Only 5 accounts allowed on device *
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Pair Device

ull Verizon F 8:03 AM < 100% (W=

'4 Add Account

7.

Pair Device

« Select menu on your TV remote

« Navigate down to the 'Settings'
menu button

« Select 'Apps' at the top of the menu
« Select 'Device Code'
« A 6-digit code will appear on the screen

« Enter that 6-digit code into the
space above

Prev  Next Pair

1 2 3

ABC DEF

4 5 6

GHI JKL MNO

7 8 9

PQRS TUuv WXYZ

0 €3
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MyTVs Menu

The following sections provide details for accessing the program guide, searching for a specific program,
showing existing recordings or scheduled recordings, and using your smartphone as a working remote control
with your set top box:

Figure 1-2 MyTVs Menu

¢ Remote w!l Verizon & 10:35 AM

MyTVs

This action allows you to use your smartphone as a

functional remote control. {8y pemsE
- Now
e Guide - o
The Guide allows the user to view guide information by
Channel Guide

time and date. Programs may be selected within from
the guide to view program details, schedule future
recordings, and watch program.

Currently Watching

. R di
e Channel Guide PR
The Channel Guide allows the user to view guide i
information by channel. Program may be selected S g
within the guide to view program details, schedule
recordings, and watch program. Settings

# El O® T d d

e Currently Watching
Shows the user what is currently being watched on the selected STB.
¢ Recordings

All existing and scheduled recordings may be viewed within the Recordings menu. Users may select a
STB from within their home and view either Current, Future and Series recordings. Allows the
management of recordings to include deleting recordings or series.

e Search

This action allows the user to search by titles, programs, keywords, or phrase for a specific program.
Search results may be selected to view program details and schedule future recordings.

e What’s Hot

What’s Hot provides the user with real time information about the most popular watched programs in
the user’s area as well as the most popular recordings and most popular series recordings. Program may
be selected from within What’s Hot to view program details and schedule future recordings. User may
tune their TV to a program by selecting “Watch” on the program details screen.

e Settings

Users can mange their account, switch accounts, add devices, and refresh user and guide data.
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Remote Control

This action allows your smartphone to function as a remote control. If the user swipes to the left, a number pad
will appear and the user may enter a specific channel number to tune to, or channel up or down to change

channels.

Remote Control and Number Pad

wil Verizon & 10:33 AM 7 @ % 87% mm

= st [

Live

wil Verizon =

v Channel

Last

Guide

*« : g

’) Info

On
Demand

MyTVs Application User Guide | Page 5



Program Guide

1. To view the program guide data by time, select Guide from the MyTVs Menu at the top left corner of
the app screen. If a user would like to view the program guide data by channel, they should select
Channel Guide from the MyTVs Menu.

2. Begin browsing the Program Guide by swiping left or down for other shows in same time slot, right for
next timeframe, or use channel numbers on right side.

3.
Program Guide by Channel or by Time

wlil Verizon & 10:34 AM

STB-1 <®»

¥ @ % 86% mm)

$
Y

P

il Verizon F

10:35 AM 7 @ 3 86% wm)

a
1:) \‘J

STB-1

Now — Wed9n9 6-KDLT = ?
Ch | == 10:30t011:00 AM =}= wed 09/19 =
w SUDBI’ Why! Currently Airing
608 : The Rc,”ing Rice Cakes TOday W|th Kathle Lee & H...
3
& Couples Court Withthe C... 20 o S
- : e Doctors
609 anEnd veAkan and 59 AM Experience Your Own Surgery T...
. . 84
w _ The Price ls Right 132 12:00 @ Days of our Lives
611 7 PM
240
-] The View 200 1:00 Family Feud
R 337 PM
613 559
G2 1:30 Family Feud
ﬁ Murder, She Wrote 842 PM y
615 | Magnum on Ice 661
08 2:00 Rachael Ray
@ Reba ;; PM Neil Patrick Harris and His Husb...
~ Vanny Dearest
o 1 3:00 Hot Bench
s it 2
w Mickey and the Roadster... PM Poor Mom, Rich Daycare?; Oop...
c10 __It's Wiki Wiki Time: Hanov._. chivn dleta ey

4. To filter the program guide, click the Filter Funnel icon. Click on any filters to have them applied to the

program guide content and click “Set”.

10:35 AM

Select Filters

Select Filters Favorites HD Channels Favorites HD Channels
Streamable Subscribed Streamable Subscribed
: = < [+
New Sports Movies New Sports Movies
Show Episode Show Episode

10:35 AM

Select Filters
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Currently Playing

To see what is currently playing, select the Currently Watching from the MyTVs app menu.
1. Search uses the universal search feature to look for more show times, recordings, or VOD events.
2. Record allows the user to set a recording or series recording.

Currently Watching

Who Wants to Be a Millionaire

613 - KSFYDT
Today 2:00 to 2:30 PM

(€9 32 &R ()

Search Record
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Recordings

1. To show existing recordings, scheduled future recordings, and series recordings, select the Recordings
button from the MyTVs menu.

2. To view existing recordings, select the Recorded option at the top of the screen. To view future
scheduled recordings, select the Future option. To view Series recordings, select the Series option.

3. You also have options at the top of the screen to customize how your recordings are listed —
Alphabetical or By Date. You can also show the recordings Grouped or not grouped. And you can
choose which Folder you would like to view recordings from.

Recordings — Recorded, Future, and Series

10:36 AM 10:36 AM o %E il Verizon = 10:36 AM < @} 86%
ste-1 «or & ste-1 «or  § = ste-1 «or
Date Al Group Date Al Group Priority All
All Recordings All Recordings
Future ’ Series ‘ \ Recorded Series } \ Recorded ‘ Future
9 Days of our Lives 9 Days of our Lives Basement DVR
@8 Yesterday 12:00 to 1:00 PM Today 12:00 to 1:00 PM 12 Series Rules
cDVRDVR
© Days of our Lives @ Women's College Volleyball 9 Series Rules
Mon 9/17 12:00 to 1:00 PM Penn State at Minnesota .

C f _ Family-Room DVR
@ Unbroken © Days of our Lives Vammerer
g8 Sun9/16 1218 to 3:18 AM Tomorrow 12:00 to 1:00 PM
© Chicago Med © Flip or Flop
B8 Sneak Peek No Business Like the Flipping Busi...
© Treehouse Masters 6 Days of our Lives
@8 Super Spy Treehouse Fri 9/2112:00 to 1:00 PM
© Days of our Lives 9 Treehouse Masters
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4. When you select a recording, a Program Details window will appear with the program description, the
air date and time, and the channel number the program will be aired on. To delete the existing recording
or a future scheduled recording, click on the blue Edit which will bring up a Edit Scheduled Recording
screen. This screen will give you program details and allows the user to edit Start Time, Stop Time,
Folder, and Auto Tune. Click Delete Episode on the bottom of the screen to delete or Save Changes if
any changes were made.

Future Recording and Edit Scheduled Recording

wl Verizon T 2:54 PM ¥ @ % 59% /= | wl Verizon T 2:54 PM ¥ @ % 59% = )
¢ Back Program Details 4 Edit Scheduled Recording
@® Women's College Volleyball Women's College Volleyball
Penn State at Minnesota Today 8:00 to 10:00 PM
636 - BIGIOHD 636 - BIG10HD
Today 8:00 to 10:00 PM
cDVR - All Recordings DVR OVR DVR
(o}
& (E8)
Search Edit Start Current Start Time >
From Maturi Pavilion in Minneapolis. Stop Current Stop Time >
Folder All Recordings >
Auto Tune
Save Changes Edit Series Rule
bl Verizon & 2:38 PM < @ % 60% m |
Chicago P.D.
606 - KDLTDT

5. When you select a Series Rules, an Edit Series Rule page appears.
This screen allows you to edit the STB the Series Rule is saved on, sT8 cDVRDVR >
number of episodes saved, Show Type, Auto Tune, Start Time, Stop

Time, and Folder where the recordings are saved. Click Delete Series rep st tost Al Episodes >
Rule to delete or Save Changes if any changes were made. Show Type Al
Auto Tune
Start Recording Current Start Time >
Stop Recording Current Stop Time  »
Folder All Recordings  »

Save Changes

Delete Series Rule
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Program Search

To search for a specific program, select Search from the MyTVs menu.

1.
2.

Enter the desired phrase or keywords into the Search Text field. Click on the search icon.

Results for the search will appear below the Search Text field. Search results are available from Guide,
Recordings, and VOD. By clicking on the different buttons under the search text field, a user will see
results for the Program Search from each different section.

Program Search Action Screen and Results

wll Verizon & 10:37 AM

STB-1

-
{({®)
-

¥ @ % 86% mm)

4

wi Verizon =

10:37 AM

<+ @ 3 86% )

( Back Women's College Volleyball

Texas at Kansas State
Volleyball Y 173 Today 6:00 to 8:00 PM s
Recordings VoD ‘ Texas at Kansas State
621 Today 6:00 to 8:00 PM (Ho) (New
Beach Volleyball Ohio State at Wisconsin
ZRerults 636 Today 6:00 to 8:00 PM (WD) (Ned)
:\3’?2232 s Calisgailisyall Ohio State at Wisconsin
694 Today 6:00 to 8:00 PM (1) MEd)
Ohio State at Wisconsin
695 Today 6:00 to 8:00 PM (Ho) (NEW
Arkansas at Texas A&M
171 Today 7:00 to 9:00 PM [vew)
Arkansas at Texas A&M
693 Today 7:00 to 9:00 PM (Ho) (NeW
Alabama at Missouri
173 Today 8:00 to 10:00 PM NEW
Alabama at Missouri
621 Today 8:00 to 10:00 PM [(He) WeW

From the search results, a user can select the program (episode) they would like to view, and a Program
Details screen will appear with the program description, the air date and time, and the channel number

In the Program Details window, click Search to view future programming or click Record to set a

3.

the program will be aired.
4.

recording of this program.
5.

If your provider offers Restart TV, you will have the ability to record the show or event from the
beginning.
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What’s Hot

1. To view the What’s Hot app, select What’s Hot from the MyTVs Menu.

2. What’s Hot will show the most watched TV programs, Recordings, and Series Recordings.

3. To view the program information, select a program and a Program Details window will appear with the
program description, the air date and time, and the channel number the program will be aired on.

4. From this Program Details window, users can also Search for more air times of this program, set a
recording of this program, or watch.

What’s Hot

wil Verizon ¥ 10:37 AM ¥ @ % 85% mm) wil Verizon ¥ 10:38 AM ¥ @ 3 85% mm)

ste-1 «or  §, ste-1 «or &,

- \ e "
Mitchell Telecom Information The Big Bang Theory
@8 690 - MTLocal 24222 611 - KELO HD 228214
Great Yellowstone Thaw Mountain Men
g8 185-KUSDDT2 F 648 - HSTRYHD L4
Today With Kathie Lee & Hoda The Late Show With Stephen...
g8 606 - KDLTDT ] - RELOHD LY
Buck Commander Saturday Night Live
606 - KDLTDT 241
@8 672- OUTHD i
b d Erlends: | he Cityl The Big Bang Theory
ora and Friends: Into the City! it RbiT T a4
@8 120- NICJR |
This Is Us
Star vs. the Forces of Evil 606 - KDLTDT 23
g 637 - DXDHD ]
America's Got Talent
America's Newsroom 606 - KDLTDT W 3
@ 624 - FNCHD i
Teen Mom 2
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Settings Settings

wll Verizon = 3:28 PM
Click on Settings in the MyTVs menu to view Account information. — Settings
1. A user can manage their account by clicking on Manage
Accounts. ACCOUNT MANAGEMENT
2. They can also switch to a different account or add another Account Name Melissa >

device by clicking on Switch Accounts.
3. Refresh All Data allows all settings, recordings, and guide data
to be refreshed and updated.

Manage Accounts

ABOUT
Device Name Melissa's iPhone >
ersion 101000042
Install Date 9/7/2018 8:16 AM

Switch Accounts

Refresh All Data

Voice Commands Voice Commands
. . . . wll Verizon & 10:38 AM < @ % 85% mm)
To activate the Voice Commands functionality, . Voice & ) Cancel
. . . . oice Commanas ance
1. Click on the microphone icon at the top right-hand T
corner of the MyTVs app. Available Commands
2. This will bring up a Voice Commands screen and show a list of Channel - Change the channel
. Example: 'channel 145' or 'channel ESPN'
available commands. or 145"
3. Click on the Microphone button and speak the command. Search - Search for a show by fitle ,
xample: 'search Big Bang Theory

Watch - Search for a show currently airing
Example: 'watch football'

Remote Commands

NOTE: You must have Microphone and Speech Recognition activated

on your smartphone in the MyTVs App settings. Exit Information
Now Playing Ok
On Demand Pause
Guide Recordings
Play Forecast
Weather Voicemail
Radar Restart
Phone Mark
Start Over

Browse X - Alias for 'Riaht X'

19)

O

Guide Remote
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Audio Accessibility

Accessibility mode is not a MyTVs App setting. It is a device setting and called “Voice Over” on Apple
Devices (https://www.apple.com/accessibility/iphone/vision/) or “Talk Back™ on Android devices

(https://support.google.com/accessibility/android/answer/6283677?hl=en). This mode will not just apply to the
MyTVs app. Once enabled and in the accessibility mode, the device will talk back about what is happening on
the device.
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